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Foreword 
 
The first two editions of this bibliography were titled People with a Disability and Tourism. 
The title has been changed for this edition since, in addition to the inclusion of material on 
tourism demand, it now incorporates items on supply, regulation and coordination 
perspectives that have been emerging in the literature.  
 
The major change in this edition of the bibliography is that it is more specifically targeted at 
disability and tourism references, with less emphasis on generic access references.  
 
The bibliography is divided into five sections as follows: 
 
1 Honours, Masters and PhD Theses 
2 Market research reports 
3 Academic refereed journal articles, texts and conference proceedings; 
4 Government policy/reports and third sector reports; and 
5 Complete alphabetical listing, which includes all of the above as well as non-refereed 

journal and newspaper articles, destination guides and personal accounts of travelling with 
a disability. 

 
While the reference list is not exhaustive, the first four sections reflect an extensive research 
effort accurate to December 2004. I intend to update the bibliography every six months and 
encourage readers to forward new references for inclusion in future editions. While any 
format is acceptable, it would be of particular assistance references could be provided in 
Endnote format. 
 
Please feel free to contact me to discuss any matters concerning disability and tourism. I hope 
you find the bibliography a useful starting point for your endeavours in this important field. 
 
Yours in accessible tourism 
 
Simon Darcy, PhD 
School of Leisure, Sport and Tourism 
University of Technology, Sydney 
Simon.Darcy@uts.edu.au
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1 Honours, Masters and PhD Theses 
 
Almon-Hamm, P. A. 1997, Mass Transportation Operators' Beliefs About Visual Impairment. 

PhD thesis, University of Texas, Austin. 
Darcy, S. 2004, Disabling Journeys: The Social Relations of Tourism for People with 

Impairments in Australia - An Analysis of Government Tourism Authorities and 
Accommodation Sector Practices and Discourses. PhD thesis, University of 
Technology, Sydney. 

Daruwalla, P. S. 1999, Attitudes, Disability and the Hospitality and Tourism Industry. PhD 
thesis, University of Newcastle, NSW. 

Foggin, S. E. A. 2000, The Experience of Leisure Tourism of People with Disabilities. PhD 
thesis, University of Montréal. 

Ross, G. A. 1994, Attitudes Towards The Disabled In Destination Marketing Organizations 
(Marketing Organizations). PhD thesis, Virginia Polytechnic Institute and State 
University. 

 

2 Market Research Reports 
 
Darcy, S. 1998, Anxiety to Access: The Tourism Patterns and Experiences of New South 

Wales People with a Physical Disability. Tourism New South Wales: Sydney. 
Disability Services Commission (WA). 1997, Accessing New Markets: Tourism Industry 

Think Tank Report. Western Australia Disability Services Commission: West Perth. 
English Tourism Council. 2000, People with Disabilities and Holiday Taking. English Tourist 

Council: London. Available at: www.englishtourism.org.uk 
HarrisInteractive Market Research. 2003, Research Among Adults With Disabilities - Travel 

And Hospitality. Open Doors Organization: Chicago.  
Keroul. 1995, Tourism for People with Restricted Physical Ability. Keroul: Quebec. 
Market and Communication Research. 2002, People with Disabilities: a Market Research 

Report. Tourism Queensland - Special Interest Tourism Unit: Brisbane.  
Touche Ross. 1993, Profiting from Opportunities - A New Market fr Tourism. Touche Ross: 

London. 
Disabled Persons Service/Department of Welfare Services 1988, A Report on the Services and 

Facilities for People with Disability Provided at World Expo 88. Disabled Persons 
Service/Dept. of Welfare Services, Queensland: Brisbane. 
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3 Refereed Journal Articles, Book Chapters and Conference Proceedings 
 
Abeyratne, R. I. R. 1995, Proposals and guidelines for the carriage of elderly and disabled 

persons by air. Journal of Travel Research, 33(3), 52-59. 
Albert, B. W. 1982, Travel and rehabilitation. Mainstream, 7(5), 18-29. 
Bas, D. 1992, Social and cultural tourism. World Leisure & Recreation, 34(3), 7. 
Burnett, J. J. 1996, What services marketers need to know about the mobility-disabled 

consumer. Journal of Services Marketing, 10(3), 3-20. 
Burnett, J. J., and Bender-Baker, H. 2001, Assessing the travel–related behaviors of the 

mobility–disabled consumer. Journal of Travel Research, 40(1), 4-11. 
Capella, L. M., and Greco, A. J. 1987, Information sources of elderly for vacation decisions. 

Annals of Tourism Research, 14(1), 148-151. 
Cavinato, J. L., and Cuckovich, M. L. 1992, Transportation and tourism for the disabled: an 

assessment. Transportation Journal, 31(3), 46-53. 
Chapman, D. S. 1996, Passenger vessel design and the ADA - Americans with disabilities act. 

Marine Technology, 33(1), 11-13. 
Corcoran, M. 2001, Disability Discrimination Act transport standards - what's the delay? In 

SRDRN (eds) Proceedings of Disability with Attitude: Critical Issues 20 years after 
International Year of Disabled Persons, Parramatta Campus, University of Western 
Sydney, February, 57-66.  

Darcy, S. 1996, Estimating the size of the market of tourism for people with a physical 
disability. In B. Culyer (ed.), Proceedings of Citizenship...Beyond Disability - NICAN 
1996, Brisbane Novotel, October, 112-119.  

Darcy, S. 1999, Access to all areas? How the leisure industry provides for people with 
disabilities. Australian Leisure Management, 15, 68-70. 

Darcy, S. 2002, Marginalised participation: physical disability, high support needs and 
tourism. Journal of Hospitality and Tourism Management, 9(1), 61-72. 

Darcy, S. 2002, People with disabilities and tourism in Australia: a human rights analysis. In  
E. A. J. Karkkainen and M.L. Siitari (eds) Proceedings of Tourism and Well Being - 
2nd Tourism Industry and Education Symposium, Jyvaskyla, Finland, May, 137-166. 
Available at: www.tei2002.net 

Darcy, S. 2003, Disabling journeys: the tourism patterns of people with impairments in 
Australia. In R. W. Braithwaite and R. L. Braithwaite (eds) Proceedings of Riding the 
Wave of Tourism and Hospitality Research, CAUTHE - Southern Cross University, 
Lismore,  February [CD-ROM].  

Darcy, S., and Daruwalla, P. S. 1999, The trouble with travel: people with disabilities and 
tourism. Social Alternatives, 18(1), 41-46. 

Daruwalla, P. S. 1993, Assessing the need for the development of an attitudinal training 
program for hotel staff towards the guest with disabilities. In A. Boag, C. Lamond and 
E. Sun (eds) Australian and New Zealand Association for Leisure Studies Inaugural 
Conference, Griffith University, April, Brisbane: ANZALS/Griffith University. 450-
456.  

Daruwalla, P., and Darcy, S. 2005, Personal and societal attitudes to disability. Annals of 
Tourism Research, 32(3). 

Davies, T. D., Jr., and Beasley, K. A. 1994, Accessible Design for Hospitality: ADA 
Guidelines for Planning Accessible Hotels, Motels and Other Recreational Facilities. 
McGraw-Hill: New York. 
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Davis, E. 1981, Handicapped persons full participation in tourism. In NSW Tourism 
Commission (eds) Proceedings of International Year of the Disabled - Tourism 
Seminar, Sydney Opera House, 2-7.  

Destefano, D., and Boon, K. 1999, A trip of a lifetime. Journal of Leisurability, 26(1), 31-33. 
Downie, A. 1994, Australia's travel industry - 'an appraisal'. In A. Downie (ed.), Target 2015: 

A Vision for the Future - Access to transport in Australia for all Australians. 
Disability Advisory Council of Australia: Canberra, 321-360 

Drabek, T. E. 2000, Disaster evacuations: tourist-business managers rarely act as customers 
expect. The Cornell Hotel and Restaurant Administration Quarterly, 41(4), 48-57. 

Euller-Ziegler, L., and Bieganowski, G. 2004, Osteoarthritis, disability, vacation trips and 
recreational activities: comments from physicians and tourism specialists. Presse 
Medicale, 33(9), S19-S20. 

Farrar, A. L., Lambert, C. U., and Jeong, M. 1999, The development and implementation of a 
web-based instructional module for teaching hospitality students to manage and serve 
persons with disabilities. Journal of Hospitality & Tourism Education, 11(4), 21. 

Fitzgerald, M. J., and Brownell, J. 1994, Preparing students for workplace challenges: 
Introducing a module on the ADA. Hospitality & Tourism Educator, 6(2), 59-62. 

Flavigny, C., and Pascal, M. 1995, Tourism among the disabled: dissatisfied clients (French). 
Espaces (Paris),134, 36-42. 

Fleischer, A., and Pizam, A. 2002, Tourism constraints among Israeli seniors. Annals of 
Tourism Research, 29(1), 106-123. 

Foggin, S. E. A., Cameron, B., and Darcy, S. 2003, Towards barrier free travel: initiatives in 
the Asia Pacific Region. In N. Arsenault (ed.) Developing New Markets for 
Traditional Destinations: Travel and Tourism Research Association (TTRA), 
Conference Proceedings 2003. TTRA: Ottawa (CD ROM). 

Foggin, S. E. A., Darcy, S., and Cameron, B. 2003, Vers un Tourisme sans Barrières: 
Initiatives dans la Région Asie-Pacifique. Teoros, 22(3), 16-35. 

Funk, D. 1979, Travel Agent Guidelines for Travel Planning for the Physically Handicapped. 
Hawkins and Associates: Washington D.C. 

Gagneux, M., Ducher, I., Troubat, J. P., Hercberg, E., Hervez, V., Dequidt, S., Gilbert, C., 
Pigeassou, C., Ruffie, S., BuiXuan, G., Gleyse, J., and Lopez, D. 1999, Tourism for 
handicapped persons [in French]. Espaces (Paris)(161), 15-36. 

Gallagher, J. M., and Hull, A. H. 1996, Cruise ship accommodations for passengers with 
physical limitations due to disability or age. American Journal of Occupational 
Therapy, 50(8), 685-687. 

Gant, R. 1997, Pedestrianisation and disabled people: a study of personal mobility in 
Kingston Town Centre. Disability & Society, 12(5), 723-740. 

Gladwell, N. J., and Bedini, L. A. 2004, In search of lost leisure: the impact of caregiving on 
leisure travel. Tourism Management, 25(6), 685-693. 

Goodall, B. 2002, Disability discrimination legislation and tourism: the case of the United 
Kingdom, In E. Arola, J. Karkkainen and M.-L. Siitari (eds.), Proceedings of Tourism 
and Well Being - 2nd Tourism Industry and Education Symposium, Jyvaskyla, 
Finland, 16-18 May  (www.tei2002.net). 

Goodall, B., Pottinger, G., Dixon, T., and Russell, H. 2004, Heritage property, tourism and 
the UK Disability Discrimination Act. Property Management, 22(5), 345-357. 

Griffin Dolon, J. 2000, Accessibility, the Americans with Disabilities Act, and the natural 
environment as a tourist resource. Anatolia: International Journal of Tourism and 
Hospitality Research, 11(2), 101-110. 

Herbert, J. T. 2000, Therapeutic adventure staff attitudes and preferences for working with 
persons with disabilities. Therapeutic Recreation Journal, 34(3), 211-226. 
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Hildebrand, E. D. 2003, Dimensions in elderly travel behaviour: a simplified activity-based 
model using lifestyle clusters. Transportation, 30(3), 285-306. 

Hine, J., and Mitchell, F. 2001, Better for everyone? Travel experiences and transport 
exclusion. Urban Studies, 38(2), 319-332. 

Hunter-Jones, P. 2004, Young people, holiday-taking and cancer - an exploratory analysis. 
Tourism Management, 25(2), 249-258. 

Israeli, A. 2002, A preliminary investigation of the importance of site accessibility factors for 
disabled tourists. Journal of Travel Research, 41(1), 101-104. 

Kern, L. 1989, Integrating people with disabilities in recreational tours, B. Patching (Eds.), In 
the proceedings of National Conference on Leisure for People with a Disability, 
Townsville, Queensland, 95-98.  

Keroul. 1987, Building Design and Hospitality .. .to better serve your clients! Keroul: 
Quebec. 

McKercher, B., Packer, T., Yau, M. K., and Lam, P. 2003, Travel agents as facilitators or 
inhibitors of travel: perceptions of people with disabilities. Tourism Management, 
24(4), 465-474. 

Miller, G. A., and Kirk, E. 2002, The Disability Discrimination Act: time for the stick? 
Journal of Sustainable Tourism, 10(1), 82-88. 

Moscardo, G. 1997, Making mindful managers: evaluating methods for teaching problem 
solving skills for tourism management. Journal of tourism studies, 8(1), 16-24. 

Muloin, S., and Weiler, B. 1992, Provision of travel information for persons with specific 
needs. In A. J. Veal, P. Johnson and G. Cushman (eds.), Leisure and Tourism: Social 
and Environmental Change: Proceedings of the World Leisure and Recreation 
Association Congress, Sydney, July, 1991, University of Technology, Sydney/WLRA, 
631-635.  

Murray, M., and Sproats, J. 1990, The disabled traveller: tourism and disability in Australia. 
Journal of Tourism Studies, 1(1), 9-14. 

O'Neill, M., and Ali Knight, J. 2000, Disability tourism dollars in Western Australia hotels. 
FUI Hospitality Review, 18(2), 72-88. 

Patterson, I. 1996, Tourism, travel and people with disabilities: an untapped market segment. 
In Proceedings of Leisure in the 21st Century: Challenges and Opportunities - The 
Second Gatton International Workshop, 3-4 October, 1996. University of Queensland, 
Gatton College, 118-126.  

Porter, A. 2002, Compromise & constraint: examining the nature of transport disability in the 
context of local travel. World Transport Policy & Practice, 8(2), 9-16. 

Rains, S. 2004, Universal Design and the International Travel & Hospitality Industry, (Eds.), 
In the proceedings of Designing for the 21st Century III, Rio de Janeiro, Brazil : 7th - 
12th December, 2004, 1-30. 
http://www.designfor21st.org/proceedings/proceedings/precon_rains.html 

Ray, N. M., and Ryder, M. E. 2003, "Ebilities" tourism: an exploratory discussion of the 
travel needs and motivations of the mobility-disabled. Tourism Management, 24(1), 
57-72. 

Richter, L. K., and Richter, W. L. 1999, Ethics challenges: Health, safety and accessibility in 
international travel and tourism. Public Personnel Management, 28(4), 595-615. 

Ross, G. F. Ethics, trust and expectations regarding the treatment of disabled staff within a 
tourism/hospitality industry context. International Journal of Hospitality 
Management, 23(5), 523-544, . 

________________________________________________________________ 
Disability and Tourism Bibliography - S. Darcy - 2005 - School of Leisure, Sport and Tourism, UTS 

4



Rummery, K., and Glendinning, C. 2000, Access to services as a civil and social rights issue: 
the role of welfare professionals in regulating access to and commissioning services 
for disabled and older people under New Labour. Social Policy & Administration, 
34(5), 529-550. 

Shaw, G., and Coles, T. 2004, Disability, holiday making and the tourism industry in the UK: 
a preliminary survey. Tourism Management, 25(3), 397-403. 

Smith, J. H. J. 1992, A study of handicapped employment in the hospitality industry. 
Hospitality & Tourism Educator, 4(3), 16-25. 

Smith, R. 1987, Leisure of disabled tourists: barriers to participation. Annals of Tourism 
Research, 14(3), 376-389. 

Tisato, P. 1997, Travel affordability for people with disabilities. Urban Policy and Research, 
15(3), 175-187. 

CTomljenovic, R., and Faulkner, B. 2000, Tourism and older residents in a sunbelt resort. 
Annals of Tourism Research, 27(1), 93-114. 

Treboul, J. B. 1994, Dossier: tourism and the disabled [in French]. Espaces (Paris)(130), 13-
38. 

Turco, D. M., Stumbo, N., and Garncarz, J. 1998, Tourism constraints - people with 
disabilities. Parks and Recreation Journal, 33(9), 78-84. 

Upchurch, R. S., and Seo, J. W. 1996, Civic responsibility and market positioning: complying 
with the Americans with Disabilities Act. Facilities, 14(5/6). 

Vladimir, A. 1998, Is there hospitality for disabled travelers? FIU Hospitality Review, 16(2), 
13-21. 

Weiler, B., and Muloin, S. 1989, The disabled traveller: an untapped market segment. In  B. 
Patching (ed.), Proceedings of National Conference on Leisure for People with a 
Disability. Townsville, Queensland, 21-23 September, 19-34.  

Weiler, B., and Muloin, S. 1990, Introducing specific populations into curricula in tertiary 
tourism education in Australia. In (eds.), In Proceedings of Australian National 
Tourism and Education Conference. Bureau of Tourism Research, Canberra, 101-105.  

Wilhelm, U. 2000, Handicapped people and holiday sports - an opportunity for social 
integration [in German]. Rehabilitation, 39(5), 283-288. 

Wilken, U. 1997, Tourism and disability - advances in travel and holiday mainstreaming [in 
German]. Rehabilitation, 36, 121-125. 

Woodside, A. G., and Etzel, M. J. 1980, Impact of physical and mental handicaps on vacation 
travel behaviour. Journal of Travel Research, 18(3), 9-11. 

Yau, M. K.-s., McKercher, B., and Packer, T. L. 2004, Traveling with a disability: more than 
an access issue. Annals of Tourism Research, 31(4), 946-960. 
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4 Government Policy/Reports and Third Sector Reports 
 
Airport Authority Hong Kong 1999, Hong Kong International Airport: Special Needs. 

Airport Authority Hong Kong: Lantau, Hong Kong. 
Ashton, M. 2000, Access Audit of Tourism Products in South Australia for People with a 

Disability - Auditors Report. September. MASHROB - Equitable Access Consultancy 
for South Australian Tourism Commission: Adelaide.  

Architecture and Engineering for Parks Canada, Public Works and Government Services 
Canada 1994a, Design Guidelines for Accessible Outdoor Recreation Facilities. Parks 
Canada: Ottawa. 

Architecture and Engineering for Parks Canada, Public Works and Government Services 
Canada 1994b, Design Guidelines for Media Accessibility, Parks Canada: Ottawa. 

Asia-Pacific Economic Cooperation (APEC) Tourism Working Group. 2001, Best Practices 
on the Tourism Accessibility for Travelers with Restricted Physical Ability (RPA). 
APEC: Singapore. 

Australian Council for Rehabilitation of Disabled (ACROD ACT) 1998, ACT Tourist 
Attractions: a Guide to Access for People with Disabilities. ACROD Ltd: Canberra, 
ACT. 

Australian Council for Rehabilitation of Disabled (ACROD) Ltd. 1999, Room 206 - 
Accommodating Travellers with Disabilities (4th end). ACROD Ltd. Available: 
www.acrod.org.au/access/room206.htm [Last accessed:17 May 2002]. 

Australian Council for Rehabilitation of Disabled (NSW Div Ltd.) 1994, Accessing Sydney - 
A Handbook for People with Disabilities and those who have Trouble Getting Around. 
ACROD Ltd: Sydney. 

Australian Council for the Rehabilitation of the Disabled (ACROD) 1983, Access for the 
Disabled. Department for Youth Sport and Recreation (Western Australia): Perth. 

Australian Quadriplegic Association. 2002, Access Sydney: the Easy Guide to Easy Access. 
Australian Quadriplegic Association: Sydney. 

Australian Tourist Commission 1993, Fact Sheet - Travel in Australia for People with 
Disabilities. Australian Tourist Commission: Canberra. 

Australian Tourist Commission 1995, Fact Sheet - Travel in Australia for People with 
Disabilities. Australian Tourist Commission: Canberra. 

Australian Tourist Commission 1999, Facts for the Visitor: Disabled Visitors. Australian 
Tourist Commission: Canberra. 

Australian Tourist Commission 2001, Image Library. Australian Tourist Commission: 
Canberra. Available: www.atc.gov.au [Last accessed: 21 May 2001]. 

Boniface, D. J. 1997, Does anyone really know where we're going? Changes to the Human 
Rights and Equal Opportunity Commission. Australian Journal of Human Rights, 
4(3), 205-212. 

Cameron, B., Darcy, S., and Foggin, S. E. A. 2003, Barrier-Free Tourism for People with 
Disabilities in the Asian and Pacific Region (ST/ESCAP/2316). February. UN 
ESCAP: New York. www.unescap.org/publications/detail.asp?id=971 

Canadian Tourism Commission 1997, Disabled Persons and the Tourism Industry: A 
Bibliography. Tourism Reference and Documentation Centre - Canadian Tourism 
Commission: Ottawa. 

Canadian Transport Agency 1997, Accessibility Complaint Guide. Canadian Transport 
Agency: Ottawa. 
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Canadian Transport Agency 1997, Air Travel Accessibility Regulations. Canadian Transport 
Agency: Ottawa. 

Canadian Transport Agency 1997, Taking Charge of the Air Travel Experience - a Guide for 
Persons with Disabilities. Canadian Transport Agency: Ottawa. 

Canadian Transport Agency 1997, Code of Practice: Aircraft Accessibility for People with 
Disabilities. Canadian Transport Agency: Otawa. 

Canberra Tourism and Events Corporation 1999, Access Info Website. Canberra Tourism and 
Events Corporation ACROD & NICAN: Canberra. Available: www.canberratourism. 
com. Last acccessed12 Jan 2001. 

Canberra Tourism and Events Corporation 1999, Access to ACT Venues Project - Checklist. 
Canberra Tourism and Events Corporation, ACROD & NICAN: Canberra. 

Canberra Tourism and Events Corporation. 1999, Discover. Canberra Tourism and Events 
Corporation: Canberra. 

Commonwealth Department of Family and Community Services (DFACS) 1999, Gold Medal 
Disability Access Strategy - Information Kit (Program/Policy Document). DFACS: 
Canberra. www.goldmedal.gov.au/ 

Commonwealth Department of Family and Community Services 2000, Gold Medal Disability 
Access Strategy - Website, [Program/Policy Document]. DFACS. Available: www. 
goldmedal.gov.au/. Last accessed: 19 July 2000. 

Commonwealth Department of Tourism 1992, Tourism: Australia's Passport to Growth - A 
National Tourism Strategy. Department of Tourism: Canberra.  

Commonwealth Dept. of Industry Tourism and Resources. 2002, The 10 Year Plan for 
Tourism - A Discussion Paper. Dept. of Industry, Tourism and Resources: Canberra. 

Community Based Rehabilitation Development and Training Centre 2000, The Bali 
Declaration on Barrier-free Tourism for People with Disabilities. CBRDTC/ESCAP: 
Bali.  

Davis, E. 1981, Handicapped persons full participation in tourism. In Proceedings of 
International Year of the Disabled - Tourism Seminar, Sydney Opera House, NSW 
Tourism Commission: Sydney, 2-7.  

Department of Aviation 1987, Australian Airport Facilities for People with Disabilities. 
AGPS: Canberra. 

Department of Sport, Recreation and Tourism. 1986, Accessibility guide for disabled 
travellers to tourist attractions in Australia. Department of Sport, Recreation and 
Tourism: Canberra. 

Department of the Arts, Sport, the Environment, Tourism & Territories 1991, Able to Choose 
[videorecording]. Film Australia: Lindfield, NSW. 

Disability Services Commission (WA) 1997, Accessing New Markets: Tourism Industry 
Think Tank Report. Western Australia Disability Services Commission: Perth, WA. 

Disability Services Commission (WA). 1997, Accessing New Markets: Customers with 
Disabilities Information Kit. Western Australia Disability Services Commission:  
Perth, WA.  

Disability Services Commission (WA) 2000, Training Resource Kit: Accessing New Markets 
- You Can Make a Difference to Customer Service for People with Disabilities [Kit]: 
Hospitality, Tourism, Retail & Entertainment Industries. Western Australia Disability 
Services Commission: West Perth. 

Disability Services Commission (WA) 2000, You can Make a Difference to Customer Service 
For People with Disabilities [Kit]: Hospitality, Tourism, Retail & Entertainment 
Industries. Disability Services Commission: Perth, W.A. 
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Handbook for the Tourism Industry. Office for Official Publications of the European 
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